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Abstract: This study aims to examine older workers’ attitudes towards retirement, willingness to 
work and willingness to do other activities after retirement. A total of 280 respondents participated 
in this cross-sectional study. Attitudes towards retirement, challenges to returning to work after 
retirement, and willingness to be involved in activities in retirement were measured. Results showed 
that the majority of respondents have a positive attitude towards their retirement, especially among 
the older workers. Respondents were more likely to be involved in personal and family activities 
such as hobbies, traveling, doing household chores, and caring for family. Approximately 35% of 
them intended to continue to work. Challenges perceived by respondents for continuing to work 
during retirement included age discrimination, skills retraining, and support from family and friends. 
Encouraging pre-retirees to continue contributing to society should be intensified so that their 
retirement can be more meaningful to themselves and society.
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Introduction
Over the past decades, there has been an 
increase in life expectancy across the globe. 
The improvement of healthcare services and 
advances in medicine may account for this 
increase. Demographic changes, combined with 
a decrease in fertility rates, result in population 
ageing.

The United Nation uses a cutoff of 60+ years 
to refer to the older population (Kowal & Dowd, 
2001). In 2020, the number of Malaysian older 
adults was approximately 3.5 million,  or 10.7% 
of the population (Department of Statistics 
Malaysia, 2021). This figure is expected to rise 
to 15% by year 2030, when Malaysia will be 
classified as an aged nation (Samad & Mansor, 
2017).

The increase of the older adult population 
is a major issue that concerns related agencies 
as it presents many challenges to society, 
especially the Malaysian government. The 
increasing prevalence of illness as the 
number of older adults increases suggests that 

government expenditure for their care will 
also increase. This poses a major challenge 
for the government. In addition, as Malaysia 
enforces mandatory retirement at 60 years old, 
the increase in older adults also comes with a 
decrease in the labour force (Shantakumar, 
1999). Given the potentially negative effects 
of population ageing on government spending, 
savings, and the labour force  (Lim, 2003), it 
would be worthwhile to investigate the issue 
of retirement, as more Malaysians retire each 
year. Retirement is conceptualized as the end 
phase of the occupational career. According to 
past research, retirement can be a negative or 
positive event depending on various aspects, 
especially financial, health, social activities, 
and level of retirement preparation (Lim, 
2003; Fasbender & Wang, 2017; Neary et 
al., 2019). Inaja and Rose (2013) detail these 
aspects of financial management as income 
and expenditure management, while social 
activities are the management of loneliness. 
Individuals with good financial management, 
good health, and involvement in society have 



Mat Din Hazwan et al.			   36

Journal of Business and Social Development Volume 10 Number 2, September 2022: 35-48

a positive perception towards retirement. On 
the other hand, many people who do not plan 
their retirement, having financial, and health 
problems, perceive their retirement as a negative 
event.

A study has shown thta attitudes towards 
retirement are associated with age and time 
factors (Vickerstaff & Van der Horst, 2021). 
Generally, younger workers view retirement 
differently compared to older workers. They 
think that they are too young for retirement 
planning. They tend to concentrate on the 
current living situation (home, car, family) 
(Lim, 2003). On the contrary, older workers 
are more stable in life and have the potential to 
have retirement savings. However, this depends 
on the level of discipline of the individual in 
making their savings and investments (Thakur 
et al., 2017). Given the differences in attitudes 
towards retirement between younger and older 
workers, it is worthwhile to explore the issue in 
a local context.

In studies concerning the workforce, the 
term “older worker” usually refers to workers 
aged 50 and above. This threshold was chosen 
because in many countries, this age range 
features a decline in the participation rate in the 
labor market (OECD, 2005). The purpose of this 
study is to look at the attitudes toward retirement 
among younger (<50) and older (≥50) workers. 
This study also examines the respondents’ 
opinions on the challenges of working after 
retirement and their willingness to be involved 
in activities other than work.

Methods
Study Design
This was a cross-sectional study conducted 
among workers aged 40-59 years old. They 
comprised employees from various government 
departments (10 organisations) and private 
corporations (8 organisations) who volunteered 
to fill in the questionnaire. Inclusion criteria of 
the study were: (1) Age 40–59 years old and (2) 
able to answer the questionnaire. Questionnaire 
forms were distributed to these agencies through 

their human resources division to be distributed 
to interested staff. The working positions of 
the respondents  ranged from top management, 
executive officers, supervisors to support 
staff. An appointed staff member collected the 
questionnaires weekly  over three consecutive 
months. The measurement areas involved were  
(1) attitude towards retirement, (2) opinion on 
challenges to returning to work after retirement, 
and (3) willingness to be involved in activities 
other than work during retirement. Ethical 
approval was obtained from the Universiti 
Putra Malaysia ethics committee for research 
involving human subjects (JKEUPM)[Ref: 
UPM/TNCPI/RMC/1.4.18.2 (JKEUPM)].

Attitude Towards Retirement
The attitude towards retirement was measured  
using researcher-developed items modified 
from items in an instrument developed in a 
previous study (Solomon, 1981). Respondents 
were required to choose the best answer that 
described them. The respondent was given four 
option answers using the Likert scale, consisting 
of: 1 = Strongly disagree, 2 = disagree, 3 = agree 
and 4 = strongly agree. The higher the score, the 
more positive the respondent’s attitude towards 
their retirement is. The Cronbach’s alpha for this 
section in the current study was 0.70.

Opinion on Challenges to Returning to Work 
After Retirement
The opinion on challenges to returning to work 
after retirement was measured using an eight 
list of challenges with four possible answers: 1 
= Very unlikely, 2 = fairly unlikely, 3 = fairly 
likely and 4 = very likely. The higher the score, 
the more likely respondents believe they will 
return to work after retirement. The Cronbach’s 
alpha for this section in the current study was 
0.74.

Willingness to Get Involved in Activities Other 
than Work During Retirement
This section was measured using a single 
question: How would you like to be involved 
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in the following activities upon retirement? 
Respondents were given a list of 14 activities 
other than work during retirement with four 
options: 1 = Very unlikely, 2 = fairly unlikely, 3 
= fairly likely and 4 = very likely. The higher the 
score is, the more likely it is for respondents to 
get involved in activities during retirement. The 
Cronbach’s alpha for this section in the current 
study was 0.79.

Data Analysis
The items of the questionnaires were analysed 
using descriptive statistics and presented in the 
form of percentages. Independent t-tests were 
used to compare the item scores between the 
age groups of <50 and ≥50. Assumptions for 
independent t-tests, namely independent sample, 
homogeneity of variance and normality of the 
data, were checked. The significance level was 
set at 0.05. All analyses were conducted using 
SPSS version 22 (IBM Corporation, Chicago, 
IL, USA).

Results and Discussion
Respondents
The respondents returned 331 of the total 490 
distributed questionnaires, resulting in a 67.7% 
response rate. 51 of the returned questionnaires 
had more than 50% missing values and were thus 
removed from the dataset.  Upon data screening, 
19 questionnaires  contained at least one or two 
missing values. The missing values were handled 
using the single imputation method, using mean 
value imputation. The datasets before and after 
imputation were compared in terms of mean and 
standard deviation. There was no significant 
difference between the datasets, which indicated 
the imputation process did not affect the data. 
Upon completion of the data screening, 280 
cases were included in this study, which 
corresponded to 85% of the original cases.

The mean age of the respondents was 51.20 
(SD = 5.59) and ranged from 40 to 59 years old. 
Approximately 67% of respondents were 50 
years old or older, while 33% were less than 50 

years old. The majority of the respondents were 
men (57.1%) and Malay (86%). All respondents 
had formal education, which comprised primary 
(2%), secondary (48%) and tertiary education 
(50%). The majority of respondents (58.6%) 
worked in the public sector.

Attitude Towards Retirement
Table 1 summarizes the attitude of respondents 
towards retirement. Generally, the results 
suggested that respondents held a positive 
attitude towards the prospect of retirement.

It is encouraging to note that respondents 
did expect their retirement to be a positive 
episode of their life (Lakra et al., 2012; Ng et 
al., 2016). They are rather optimistic about their 
retirement. For example, 97% of respondents 
agreed that retirement will  be great for them 
(Item 1). Furthermore, more than 80% of 
respondents expected retirement to improve 
their lives (Item 2) and looked forward to 
time off during retirement (Item 4). A cross-
sectional study conducted in another study 
(Moorthy et al., 2012) among 300 individuals 
also reported that working individuals had a 
positive attitude towards retirement. The study 
found that individuals were optimistic about 
their retirement and were not worried about life 
after retirement. Similar findings were reported 
by studies conducted by Lim (2003) and Chan 
et al. (2021).

However, it is important to note that 
respondents did not necessarily think that 
the retirement was due to age. For example, 
the results showed approximately 51% of 
respondents felt it was unfair for them to retire 
because of their age (Item 3). Respondents were 
also rather pessimistic about the idea of working 
once they were retired. For example, 65% of 
respondents disagreed on whether they would 
work voluntarily after reaching retirement age 
(Item 5). This is rather surprising, as a previous 
study  suggested that most individuals are 
willing to work during retirement, mostly on a 
temporary basis (Lim, 2003). It is plausible that 
for respondents in this study, retirement may 
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simply mean withdrawal from employment, 
a change into a role with new norms, duties, 
and rights, or a transitional passage from late 
adulthood to old age (Schwingel et al., 2009). 
In addition, it may also be influenced by their 

pension scheme that grants privileges including 
gratuity, consistent monthly income, and health 
benefits during retirement. These privileges 
provide a comfort zone in their retirement.

Item

<50 ≥50
Overall 

Agreement 
(%)

Strongly 
Disagree 

(%)

Disagree
(%)

Agree
(%)

Strongly 
Agree
(%)

Strongly 
Disagree 

(%)

Disagree
(%)

Agree
(%)

Strongly 
Agree
(%)

1.	Retirement 
is great for 
me

1.1 6.3 58.9 33.7 0 5.9 58.9 35.1 93.6

2.	 I think 
everything 
will be 
better 
for me in 
retirement

1.1 16.8 60.0 22.1 0 14.1 61.6 24.3 84.7

3.	 It is not 
fair for 
me to 
retire just 
because of 
my age

4.2 41.1 43.2 11.6 7.6 43.8 43.2 5.4 50.7

4.	 I am 
looking 
forward to 
the time 
off that 
retirement 
brings

2.1 21.1 54.7 22.1 2.7 15.1 58.9 23.2 80.4

5.	 If it were 
up to me 
alone, I 
would 
keep on 
working 
as long as 
possible 
even after 
retirement 
age

22.1 38.9 24.3 14.7 15.7 50.8 24.9 8.6 35.3

Table 1: Attitude towards retirement item descriptive statistics
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This study also analysed the comparison 
between respondents under 50 years old and 
those 50 years old or older in regard to their 
attitude towards retirement. The results of the 
independent t-test are summarized and presented 
in Table 2.

The results showed no significant mean 
difference between the age groups. This implies 
that both age groups adopt a positive attitude 

towards retirement equally. However, these 
findings were inconsistent with a study among 
similar samples in Singapore, which reported 
that older workers significantly had a positive 
attitude compared to their younger counterparts 
(Lim, 2003). One possible explanation is that 
the younger respondents were optimistic about 
retirement due to their pension scheme, which 
assured their monthly income in old age.

Table 2: Results of independent t-test on attitude towards retirement for respondents <50 years old and ≥50 
years old

Item
Mean

< 50 ≥ 50 t-value P value
1.	 Retirement is great for me 3.25 3.29 -0.52 0.607
2.	 I think everything will be better for me in 

retirement
3.03 3.10 -0.88 0.383

3.	 It is not fair for me to retire just because of 
my age

2.62 2.46 1.71 0.089

4.	 I am looking forward to the time off that 
retirement brings

2.97 3.02 -0.65 0.513

5.	 If it were up to me alone, I would keep 
on working as long as possible even after 
retirement age

2.32 2.26 0.46 0.648

Challenge to Returning to Work After 
Retirement 
A summary of respondents’ opinion on the 
challenge of returning to work after retirement 
is presented in Table 3. In general, respondents 
appeared to  agree that there would be challenges 
if they wanted to work after retirement. 

Based on our findings, it appears that age 
would be a significant barrier for retirees to 
work. For example, approximately 63% of 
respondents expected to face age discrimination 
at work (Item 1). This is consistent with other 
similar findings (Fasbender & Wang, 2017; 
Neary et al., 2019). According to studies, older 
adults are less likely to receive job offers, find 
reemployment, and experience longer periods of 
unemployment (Wanberg et al., 2016; Carlsson 
& Eriksson, 2019). The study also shows  that 
age discrimination originates from negative 
attitudes toward older workers and that these 

attitudes reign in many organizations (Shore 
& Goldberg, 2005). It is possible that these 
negative stereotypes exist among Malaysian 
employers and employees. Due to these barriers, 
the respondents in this study might also feel that 
age would be one of the major challenges to 
return to work after retirement.

In view of support from family and friends, 
the results suggested that family and friends 
would not be too optimistic about the idea of 
work after retirement. Based on this study;s 
findings, about 58% of respondents expected 
that their children or family would not allow 
them to work after retirement (Item 2). As for 
friends’ support, 54% of respondents expected 
their friends would not be supportive of them 
working in retirement (Item 3). One possible 
explanation is that in Malaysia, it has been a 
cultural norm for older adults to stay at home 
after retirement. From a religious and belief 
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aspect, it is the child’s responsibility to take 
care of their parents’ well-being in old age. 
This apparent mindset may account for why 
respondents are generally pessimistic about 
support from family and friends.

The results also suggested that the benefits 
for older workers offered by employers would 
not be a major deterrent  for retirees to work after 
retirement. Approximately 60% of respondents 
anticipated that employers would want to cover 
their facilities for older workers (Item 4). This 
is expected, considering health and age play a 
role in the decision to return to work (Neary et 
al., 2019). It is plausible that individuals are 
thinking that for them to work properly, benefits 
such as medical expenses should be made 
available for them. Furthermore, approximately 

57% of respondents expect employers to agree 
to pay the salaries of older workers equivalent 
to their salary before retirement (Item 5). This 
is hardly surprising considering the individuals 
have been working before. They feel that they 
have valuable experience and skills. This 
apparent confidence in their ability may explain 
these findings.

In terms of skill acquisition, it is worth 
noting that respondents were willing (53%) 
to undergo retraining to meet the new 
position’s requirements (Item 6). In addition, 
approximately 53% of respondents believed 
their current skills would be applicable once 
they retired (Item 7). A study conducted by Lim 
(2003) among Singaporean workers reported 
similar findings.

Table 3: Opinion on challenges to returning to work after retirement

Item

< 50 ≥ 50
Overall 

Agreement
(%)

Very 
Unlikely 

(%)

Fairly 
Unlikely

(%)

Fairly 
Likely

(%)

Very 
Likely 

(%)

Very 
Unlikely 

(%)

Fairly 
Unlikely

(%)

Fairly 
Likely

(%)

Very 
Likely 

(%)

1.	 That you will 
experience 
discrimination 
because of your 
age

9.5 30.5 49.5 10.5 5.9 29.2 52.4 12.4 63.2

2.	 Your children/ 
family allow 
you to work 
after you retire

11.6 40.0 43.2 5.3 16.8 44.3 35.1 3.8 42.2

3.	 Your friends will 
be supportive of 
you working in 
retirement

6.3 37.9 48.4 7.4 9.7 48.1 40.0 2.2 46.8

4.	 That your 
employers do 
not want to pay 
for facilities for 
older workers 
(e.g.: medical 
expenses)

11.6 46.3 32.6 9.5 19.5 42.2 26.5 11.9 39.7

5.	 That your 
employer 
refused to pay 
the salaries of 
older workers 
equivalent to 
the salary before 
retirement

12.6 38.9 34.7 13.7 18.4 41.1 25.9 14.6 43.2
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6.	 You will need 
retraining to 
meet the needs 
of new posts

10.5 34.7 48.4 6.3 12.4 35.1 39.5 13.0 53.2

7.	 Ownership 
skills are not in 
accordance with 
market demand

11.6 38.9 42.1 7.4 14.6 39.5 38.9 7.0 47.1

To examine whether there is significant 
mean difference between respondents aged 
below 50 and aged 50 years old or above, 
independent t-test was conducted for each 
item. Summary of independent t-test results is 
presented in Table 4.

The findings indicated that younger workers 
expected their friends to be more supportive if 
they were working after retirement compared 
to their older counterparts. One possible 

explanation for these findings is that age plays 
an important role in social support, especially 
in a community. A study by Shaw et al. (2007) 
revealed that strong support networks weaken 
as age increases, particularly support from 
friends. In this study, the younger workers may 
feel supported by their current network, which 
most likely will diminish as they age. The age 
gap in this study may account for the lack of 
anticipated friend support among 50 years old 
or older workers.

Table 4: Results of t-test on opinion on the challenges of returning to work after retirement for respondents 
< 50 years old and ≥ 50 years old

Item
Mean

< 50 ≥ 50 t value P value
1.	 That you will experience discrimination because of 

your age
2.61 2.71 -1.06 0.293

2.	 Your children/ family allow you to work after you 
retire

2.42 2.26 1.65 0.099

3.	 Your friends will be supportive of you working in 
retirement

2.57 2.34 2.53 0.012*

4.	 That your employers do not want to pay for facilities 
for older workers (e.g. medical expenses)

2.40 2.31 0.82 0.412

5.	 That your employer refused to pay the salaries of older 
workers equivalent to the salary before retirement

2.49 2.37 0.49 0.278

6.	 You will need retraining to meet the needs of new 
posts

2.51 2.53 -0.23 0.818

7.	 Ownership skills are not in accordance with market 
demand

2.45 2.38 0.67 0.502

*Significant at 0.05
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Willingness to Get Involved in Activities Other 
than Work During Retirement
A summary of respondents’ willingness to get 
involved in activities other than work during 
retirement is presented in Table 5. In general, 
respondents were optimistic about being 
involved in activities during retirement. It is 
reassuring to note that respondents appear to be 
caring and compassionate toward their families. 
For example, nearly 96% of respondents were 
willing to assist family members with chores 
(Item 8). Approximately 83% of respondents 
were willing to care for their family’s home 
(Item 3). Furthermore, at least 63% of them 
were willing to care for their family members 
of any age (Items 1 and 2). Grandparenting is 
nothing new in Malaysia and is in fact, becoming 
a phenomenon (Aziz, 2007). One possible 
explanation for these findings is that these 
individuals are already aware of the changes 
in the family functions, especially in care and 
support. They may foresee taking care of their 
family members during retirement.

Respondents were also generally 
enthusiastic about doing volunteer activities 
during retirement. Based on these study findings, 
the majority of respondents were willing to get 
involved in volunteer activities such as mutual 
aid groups (Item 9; 96%), neighbourhood watch 
(Item 13; 68%), mentoring youth (Item 10; 65%), 
organizational activities (Item 4; 63%), and 
voluntary labour (Item 14; 50%). These results 
are hardly surprising as studies have reported 
that retirees tend to get involved in volunteer 
activities (Tan et al., 2020). One plausible 
explanation for the results is that individuals 
feel they do not have time during their working 

period to volunteer. Thus, retirement  affords 
them time to do volunteer activities. In addition, 
a study has shown many retirees are keen to 
contribute to family and community, showing 
that old age can also be a time to engage or 
remain engaged in meaningful roles (Serrat et 
al., 2015).

Besides volunteerism, respondents also 
expressed their passion to get involved in 
income generation activities (Item 12; 66%). It 
is plausible that individuals are thinking about 
their financial status during retirement, and 
income-generating activities are an option for 
them other than working. On the other hand, 
most respondents expressed unwillingness 
towards political involvement. For example, 
nearly 91% of respondents (Item 5) are unwilling 
to participate in political activities during their 
retirement. This is supported by other research 
that has shown that older adults are less likely to 
get involved in political associations or activities 
(Serrat et al., 2015).

Results also suggested that respondents 
were keen to get involved in recreational 
activities to fill free time during retirement. 
About 92% of respondents said they would spend 
their retirement time travelling for recreation 
(Item 11). Meanwhile, 76% of respondents were 
willing to find new hobbies (Item 6). 66% of 
respondents were also eager to get involved 
in skill development through participation in 
educational activities (Item 7). When recreation 
is concerned, individuals were shown to express 
their optimism. A previous study reported 
that individuals are anticipating their time in 
retirement. The majority of them had planned 
and believed they would have other things to do 
when they retired (Lim, 2003).
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Table 5: Willingness to involve in activities other than work during retirement

Item

< 50 ≥ 50
Overall 

Agreement
(%)

Very 
Unlikely 

(%)

Fairly 
Unlikely

(%)

Fairly 
Likely

(%)

Very 
Likely 

(%)

Very 
Unlikely 

(%)

Fairly 
Unlikely

(%)

Fairly 
Likely

(%)

Very 
Likely 

(%)

1.	 Care for children/ 
grandchildren 
(under 18 years 
old)

11.6 24.2 48.4 15.8 7.0 30.8 45.9 16.2 62.9

2.	 Care for adults/ 
older adults (18 
years old and 
above)

6.3 18.9 53.7 21.1 5.9 22.2 55.7 16.2 72.9

3.	 Look after the 
house for your 
family

3.2 7.4 52.6 36.8 3.8 14.6 50.3 31.4 83.2

4.	 Participate in 
organizational 
activities

10.5 26.3 50.5 12.6 13.0 23.8 56.2 7.0 62.8

5.	 Involve in political 
activities 65.3 23.2 11.6 0.0 58.4 33.5 7.0 1.1 9.3

6.	 Take time to pursue 
new hobbies 2.1 7.4 69.5 21.1 9.2 22.7 60.0 8.1 75.7

7.	 Attend any skill 
development 
activities including 
courses, seminars, 
conferences, 
private lessons, 
instructions within 
or outside the 
regular education 
system

10.5 17.9 52.6 18.9 14.1 21.1 58.4 6.5 66.4

8.	 Help family with 
chores 0.0 1.1 54.7 44.2 0.0 5.9 72.4 21.6 95.7

9.	 Participate in 
mutual aid group 
(self-help group)

8.4 21.1 60.0 10.5 13.0 23.8 57.3 5.9 95.7

10.	Mentor youth 7.4 15.8 58.9 17.9 11.4 30.3 53.0 5.4 64.6

11.	Travel for 
recreation 1.1 2.1 44.2 52.6 1.1 9.2 64.9 24.9 92.2

12.	Involved in 
income generating 
activities

6.3 20.0 49.5 24.2 9.7 27.6 54.1 8.6 66.4

13.	Participate in 
neighborhood 
watch

7.4 16.8 69.5 6.3 9.2 27.0 58.9 4.9 67.9

14.	Do voluntary labor 10.5 33.7 49.5 6.3 15.7 37.3 42.7 4.3 50.0
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To examine the differences in responses of 
those aged below 50 years old and respondents 
aged 50 years old or above, independent t-test 
was performed for each individual item. Results 
of the t-tests are presented in Table 6.

These findings indicated that younger 
workers were more likely to  get involved in 
some activities compared to older workers, such 
as pursuing new hobbies (Item 6), attending 
educational events for skill development 

(Item 7), helping with family chores (Item 8), 
mentoring youth (Item 10) and being involved 
in income generating activities (Item 12). One 
possible explanation for these findings is that 
those below 50 value their time in retirement 
more than their counterparts. They might feel 
that the available time in retirement would 
benefit them as it would allow them to do the 
activities that they are unable to do in their 
current time as working individuals.

Table 6: Result of t-test on willingness to involve in activities during retirement for respondents < 50 years 
old and ≥ 50 years old

Item
Mean

< 50 ≥ 50 t value P-value
1.	 Care for children/grandchildren (under 18 years old) 2.68 2.71 -0.28 0.783
2.	 Care for adults/older adults (18 years old and above) 2.89 2.82 0.74 0.460
3.	 Look after the house for your family 3.23 3.09 1.46 0.146
4.	 Participate in organizational activities 2.65 2.57 0.77 0.440
5.	 Involve in political activities 1.46 1.51 -0.52 0.603
6.	 Take time to pursue new hobbies 3.09 2.67 4.76 <0.001**
7.	 Attend any skill development activities including 

courses, seminars, conferences, private lessons, 
instructions within or outside the regular education 
system 2.80 2.57 2.16 0.031*

8.	 Help family with chores 3.43 3.16 4.29 <0.001**
9.	 Participate in mutual aid group (self-help group) 2.72 2.56 1.66 0.098
10.	 Mentor youth 2.87 2.52 3.58 <0.001**
11.	 Travel for recreation 3.48 3.14 4.58 <0.001**
12.	 Involved in income generating activities 2.92 2.62 0.44 0.003*
13.	 Participate in neighborhood watch 2.74 2.59 0.04 0.090
14.	 Do voluntary labor 2.52 2.36 0.61 0.111

*Significant at 0.05
**Significant at 0.001

Health and Income Status
A summary of the respondents’ health and 
income status is presented in Table 7. Overall, 
the findings indicated that the vast majority of 
respondents (96%) thought they were in good 
health. It is possible that increased awareness 
of health issues may account for these results. 
In addition, another plausible explanation is 
that Malaysia has been improving its health 

and medical services, which has led to better 
coverage and acquisition of healthcare services.

In view of respondents’ income status, 43%  
evaluated their current income as exceeding their 
basic needs. Approximately 51% of respondents 
thought their income was  adequate only for 
basic needs, while 5% thought it was insufficient 
at all. It is worrying to note that more than half 
of respondents have an adequate income but 
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without having an excess for savings. Without 
saving for retirement, this could lead to financial 

problems in the near future (Helman et al., 2015; 
Mansor et al., 2015).

Table 7: Health condition and current financial status

Item Very Bad 
(%)

Bad
(%)

Good
(%)

Very Good 
(%)

1.	 In general, how would 
you rate your current 
health status?

0.0 3.6 81.1 15.0

Not at all 
adequate

(%)

Adequate 
for basic 

needs only
(%)

Adequate for 
most things 
but not all

(%)

Adequate for 
all the needs 
exceed the 
basic needs

(%)

Adequate for all 
things and able 

to save
(%)

2.	 In general, how do 
you perceive the 
adequacy of your 
current income?

5.0 15.7 35.7 13.6 30.0

Limitations of the Study
Interpreting the findings from this study comes 
with some limitations. To begin, the data were 
over-representative of men and Malay ethnicity 
when compared to current older workers’ 
demographic characteristics in Malaysia. 
Second, the vast majority in sample were 
public-sector employees. There is a possibility 
of bias in results as public sector workers are 
entitled to a pension scheme and private sector 
workers are entitled to an employee provident 
fund scheme. Public sector workers may have 
different benefits compared to private sector 
workers. Lastly, the instrument used to measure 
(1) attitude towards retirement, (2) opinion on 
challenges to returning to work after retirement, 
and (3) willingness to get involved in activities 
other than work during retirement, is researcher-
developed without a comprehensive assessment 
of validity. Even though reliability assessment 
showed satisfactory results, a comprehensive 
validity assessment may have improved the 
findings.

Conclusion and Recommendations
In summary, findings from this study suggest 
that respondents in this study view the 
prospect of retirement positively. They are rather 
optimistic and hold a positive attitude towards 
retirement. In addition, the findings highlight 
the interesting possibility that respondents 
are unwilling to work during retirement. 
Concerning the difficulty of working after 
retirement, respondents may believe that they 
will face some difficulties in the near future, 
such as age discrimination in the workplace, a 
lack of support from family and friends, a lack 
of benefits from employers, and retraining for 
new skills. Respondents are willing to work in 
new occupations that require skill retraining. 
Concerning willingness to get involved in 
activities other than work during retirement, 
the respondents demonstrated enthusiasm to 
take care of their family, do volunteer activities, 
and being involved in recreational activities. 
This study’s findings highlight respondents’ 
preference to get involved in activities other 
than work, particularly volunteer activities.
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Respondents in this study were observed 
to be more interested in volunteer activities 
during their retirement. However, the 
prospect of volunteer work is currently 
limited in Malaysia, especially in rural areas. 
Therefore, non-government organizations and 
government authorities should take initiatives 
to boost volunteer programme outreach to older 
members of society. Meanwhile, policymakers 
may want to educate the public about the 
importance of volunteer work engagement to 
dispel the negative stereotype of older adults as 
unproductive.

Meanwhile, the need for a platform for older 
workers to re-enter the workforce is crucial to 
facilitate their re-entry into the workforce. It is 
recommended that the authorities provide more 
educational programmes and retraining courses 
for pre-retirees to encourage re-employment 
among them. Opportunities for older workers to 
continue working should be heightened as the 
number of older workers is increasing.

Acknowledgements
The authors are thankful to all respondents and 
local authorities involved in this study. The 
authors are thankful to all respondents in this 
study. This project was funded by the Ministry 
of Education Malaysia through the Fundamental 
Research Grant Scheme (Grant number: 05-02-
14-1586FR).

References
Aziz, R. A. (2007). Grandparenting: Issues 

and challenges. Akademika, 70(1), 103-
115. http://journalarticle.ukm.my/4302/1/
akademika65%5B02%5D.pdf

Carlsson, M., & Eriksson, S. (2019). Age 
discrimination in hiring decisions: Evidence 
from a field experiment in the labor market. 
Labour Economics, 59, 173-183. https://
doi.org/10.1016/j.labeco.2019.03.002 

Chan, M. C. H., Chung, E. K. H., & Yeung, D. 
Y. (2021). Attitudes toward retirement drive 
the effects of retirement preparation on 

psychological and physical well-being of 
Hong Kong Chinese retirees over time. The 
International Journal of Aging and Human 
Development, 93(1), 584-600. https://doi.
org/10.1177/0091415020926843 

Department of Statistics Malaysia. (2021). 
Population and Annual Size Growth. 
Department of Statistics Malaysia 
Official Portal. https://www.dosm.
g o v. m y / v 1 / i n d e x . p h p ? r = c o l u m n /
cthemeByCat&cat=155&bul_id=ZjJOSnp
JR21sQWVUcUp6ODRudm5JZz09&me
nu_id=L0pheU43NWJwRWVSZklWdzQ4
TlhUUT09

Fasbender, U., & Wang, M. (2017). Negative 
attitudes toward older workers and hiring 
decisions: Testing the moderating role of 
decision makers’ core self-evaluations. 
Frontiers in Psychology, 7, 2057-2057. 
https://doi.org/10.3389/fpsyg.2016.02057 

Helman, R., Copeland, C., & VanDerhei, 
J. (2015, April). The 2015 retirement 
confidence survey: Having a retirement 
savings plan a key factor in Americans’ 
retirement confidence  [Issue Brief]. https://
ssrn.com/abstract=2599758

Inaja, A. E., & Rose, M. I. C. (2013). Perception 
and attitude towards pre-retirement 
counselling among Nigerian civil servants. 
Global Journal of Human Social Sciences, 
13(1), 37-41. 

Lakra, D. C., Ng, R., & Levy, B. R. (2012). 
Increased longevity from viewing 
retirement positively. Ageing and Society, 
32(8), 1418-1427. https://doi.org/10.1017/
S0144686X11000985 

Lim, V. K. G. (2003). An empirical study 
of older workers’ attitudes towards 
the retirement experience. Employee 
Relations, 25(4), 330-346. https://doi.
org/10.1108/01425450310483361 

Mansor, M. F., Chor, C. H., Abu, N. H., & 
Shaari, M. S. (2015). Demographic factors 
associated with retirement planning: A 
study of employees in Malaysian Health 



HOW DO OLDER MALAYSIAN WORKERS PERCEIVE THEIR RETIREMENT?	                             47 	
			                                                  

Journal of Business and Social Development Volume 10 Number 2, September 2022: 35-48

Sectors. Asian Social Science, 11(13), 108-
116. 

Moorthy, M. K., Durai, T., Chelliah, L., Sien, 
C. S., Leong, L. C., Kai, N. Z., Rhu, W. 
C., & Teng, W. Y. (2012). A Study on the 
retirement planning behaviour of working 
individuals in Malaysia. International 
Journal of Academic Research in Economics 
and Management Sciences, 1(2), 54. 

Neary, J., Katikireddi, S. V., Brown, J., 
Macdonald, E. B., & Thomson, H. (2019). 
Role of age and health in perceptions of 
returning to work: A qualitative study. 
BMC Public Health, 19(1), 496. https://doi.
org/10.1186/s12889-019-6819-9 

Ng, R., Allore, H. G., Monin, J. K., & Levy, 
B. R. (2016). Retirement as meaningful: 
Positive retirement stereotypes associated 
with longevity. The Journal of Social Issues, 
72(1), 69-85. https://doi.org/10.1111/
josi.12156 

Samad, S. A., & Mansor, N. (2017). Population 
ageing and social protection in Malaysia. 
Malaysian Journal of Economic Studies, 
50(2), 139-156. https://mjes.um.edu.my/
index.php/MJES/article/view/2873/1047

Schwingel, A., Niti, M. M., Tang, C., & Ng, 
T. P. (2009). Continued work employment 
and volunteerism and mental well-being of 
older adults: Singapore longitudinal ageing 
studies. Age and Ageing, 38(5), 531-537. 
https://doi.org/10.1093/ageing/afp089 

Serrat, R., Villar, F., & Celdrán, M. (2015). 
Factors associated with Spanish older 
people’s membership in political 
organizations: The role of active aging 
activities. European Journal of Ageing, 
12(3), 239-247. https://doi.org/10.1007/
s10433-015-0341-4 

Shantakumar, G. (1999). Ageing in the city-
state context: Perspectives from Singapore. 
Ageing International, 25(1), 46-60. 

Shaw, B. A., Krause, N., Liang, J., & Bennett, 
J. (2007). Tracking changes in social 
relations throughout late life. The Journals 
of Gerontology: Series B, 62(2), S90-S99. 
https://doi.org/10.1093/geronb/62.2.S90 

Shore, L. M., & Goldberg, C. B. (2005). 
Age discrimination in the workplace. 
In R. I. Dipboye & A. Colella (Eds.). 
Discrimination at work: The psychological 
and organizational bases (pp. 209-225). 
Lawrence Erlbaum Associates, Inc. 

Solomon, G. N. (1981). Attitude towards 
retirement: A study of state employed 
females of Iowa [Doctoral Dissertation, 
University Microfilms International]. 
https://core.ac.uk/download/pdf/38898869.
pdf

Tan, W. Q. C., Lopez, V., Tam, W. S. W., Ng, 
C. K., & Goh, Y. S. (2020). Exploring long-
term volunteerism in a community family 
service centre in Singapore: A focused 
ethnographic study. Health & Social Care 
in the Community, 28(6), 2050-2059. 
https://doi.org/10.1111/hsc.13016 

Thakur, S. S., Jain, S., & Soni, R. (2017). A 
study on perception of individuals towards 
retirement planning. International Journal 
of Applied Research, 3(2), 154-157. 

Vickerstaff, S., & Van der Horst, M. (2021). 
The impact of age stereotypes and age 
norms on employees’ retirement choices: 
A neglected aspect of research on extended 
working lives. Frontiers in Sociology, 6, 
686645-686645. https://doi.org/10.3389/
fsoc.2021.686645 

Wanberg, C. R., Kanfer, R., Hamann, D. J., & 
Zhang, Z. (2016). Age and reemployment 
success after job loss: An integrative model 
and meta-analysis. Psychological Bulletin, 
142(4), 400-426. https://doi.org/10.1037/
bul0000019 




